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Children with chronic conditions and/or behavioral needs require a lot 
of care—from many different places and providers. JCCA Family Wellness 
services provide individualized, flexible support to young people with Medicaid 
who have mental health, developmental, or medical challenges. JCCA Service 
Providers will work with you in your home or in your community, on your 
schedule, so that you can spend the most time doing what matters—caring 
for your family.

Your dedicated JCCA Care Manager will help you figure out which services 
you are eligible for and how they will benefit you. They will work with all your 
providers, your child’s school, and resources in your community to make sure 
you have everything you need to address your child’s diagnosis—and thrive!

To enroll, contact JCCA's Care Management intake coordinators:

Deneisha Johnson (Brooklyn, Staten Island and Lower Manhattan) 
917-808-4565 • cell 914-364-3172 • johnsonde@jccany.org

Nerica Coley (Brooklyn and Queens)  
917-808-4513 • cell 845-519-3152 • coleyn@jccany.org

Zenny Marte (Bronx, Upper Manhattan, Spanish-speaking referrals in all boroughs)  
347-293-4192 • martez@jccany.org

FREE FOR FAMILIES 
WITH MEDICAID!

FAMILY  
WELLNESS  

Program  

What is the ?
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Health Homes
Your JCCA Health Home is not a building! 			 
It’s a care management service for children with Medicaid to 
maximize your child’s well-being.

Children with chronic conditions require a lot of care. They may 
get medical care from one place and mental health services 
somewhere else. It can be hard to keep track of medical 
appointments, treatment plans, prescriptions, and other parts 
of your child’s care. That’s where we come in.

Your Care Manager can help schedule appointments, 
contact providers, or keep track of prescriptions, provide 
referrals, and even help you with housing and benefits—to 
make sure everything works for you. Most important, they will 
coordinate JCCA’s Family Wellness Services so you can receive 
individualized support for your child and family—and Managers 
will make sure services fit your schedule and unique needs.

1	 COORDINATION
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Other Licensed  
Practitioners
For children with mental health needs, therapy is critical to 
building healthy relationships and preventing problems in the 
future. But making behavioral health treatment work for you 
and your child requires flexibility. The therapists, counselors, 
and social workers who qualify as Other Licensed Practitioners 
work with your child or your family in your home or in the 
community—instead of a formal office setting. Professionals 
provide psychotherapy as well as family therapy, assessments, 
and referrals to other services.

	 MENTAL HEALTH

2
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Community Psychiatric 
Support & Treatment
These services help your child function successfully at home 
and in the community in several different ways.

Treatment services assist your child with developing social 
and independent living skills, stabilize your child and family 
after a crisis, and help you effectively respond in situations that 
could trigger a crisis.

Support services work with you to plan your child’s treatment, 
educate your child on appropriate safety and self-care, and 
connect to resources. You will learn to identify your and your 
child’s individual strengths in order to develop strategies and 
goals tailored for your lifestyle and your child’s diagnosis.

2

	 MENTAL HEALTH

3
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“Psychosocial Rehabilitation Services 
have helped my child manage his 

emotions. Our provider has taught him 
techniques so that he’s not as angry.

The rewards chart she set up has helped 
my child take control of his behavior.”
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Psychosocial 
Rehabilitation Services
Psychosocial Rehabilitation Services are a flexible resource to 
address many of your child’s needs—and yours.

Service Providers can assist with study habits, coping skills, 
hygiene, daily living activities (like chores!), and socialization, 
all according to your child’s age, diagnosis, and goals. For a 
youth with mental health needs, they can address inappropriate 
behaviors, anger management, and coping mechanisms. Your 
child’s Service Provider will include you in the process so that 
you can assist your youngster in making progress toward goals.

	 HEALTHY HABITS

4
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“Family support is what I need – the worker 
listens to my struggles and offers supports 

and ideas. The worker teaches me about 
my child’s diagnosis and why she acts the 

way she does sometimes. I feel like I’m 
going through it together with someone.”
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Family Peer 
Support Services
When you are caring for a child with special needs, you  
need support.

Your Family Peer Support Worker has personal experience in 
caring and receiving services for kids like yours. They’ve been 
there, so in addition to connecting you to the resources you 
need to support your child, they will listen. Your Family Peer 
Support Worker will even accompany you to appointments! 
They work with you to understand your child’s diagnosis and 
development: how it affects them, how it affects you, and how 
to make changes that benefit everyone.

	 HOME LIFE

5
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“My Youth Peer Advocate really 
understands me – he’s helped me  
make decisions about my future  

I didn’t know were possible. He’s gone 
through what I’m going through and 

has come out on the other side.”
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Youth Peer 
Support and Training
A Youth Peer Advocate is between the ages of 21-30 and 
has a similar background to you or your child. The Youth 
Peer Advocate will model healthy choices, coping skills, and  
goal-setting. JCCA’s Youth Peer Advocate will assist young 
people who are experiencing social, medical, emotional, 
developmental, substance abuse and/or behavioral challenges 
in developing independent living skills with a focus on recovery 
and empowerment. 

The advocate is a valuable mentor and guide for teens  
(ages 14+) navigating the transition to adulthood, helping 
to empower youth to advocate for themselves, develop 
independent living skills, and connect to community resources.

6

	 MENTORING
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“Family support is what I need – the worker 
listens to my struggles and offers supports 

and ideas. The worker teaches me about 
my child’s diagnosis and why she acts the 

way she acts sometimes. I feel like I’m 
going through it together with someone.” 
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Caregiver/Family 
Support Services
Your Caregiver/Family Support Worker is there for your 
whole family—and for whomever is part of your family. Working 
with you, they will help you to understand your child’s diagnosis 
and development: how it affects them, how it affects you, and 
how to make changes that benefit everyone. In addition, they 
can connect you with resources and attend appointments with 
you such as IEP meetings, court, and public assistance. They 
provide support to your whole household to help you be the 
best caregiver you can be.

9

	 HOME LIFE

7
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“I don’t know what I would do without this service – the worker 
was there for me at 10 o’clock at night when my child was having 

an outburst I couldn’t handle. The worker stayed with me until 
my kid was calm and then checked in with me the next day.”

“My worker was there for me when my child needed to 
be hospitalized. She sat with me in the waiting room 

and spoke to the doctor with me. She came to the home 
the day my child was discharged from the hospital.”

“This service is amazing! It’s allowed me to have some free 
time and know that my child is being taken care of and exposed 

to activities I don’t have time or energy to take her to.”
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Respite (Crisis & Planned)
Caring for a youth with mental health needs is challenging—
sometimes you need a break.

You can use Planned Respite for up to five hours per week 
so that you can have time to yourself. While you run errands, 
socialize, or just rest, your worker will spend one-on-one time 
with your child at home or in the community.

The Respite worker understands your youth’s diagnosis, goals, 
and interests, and will plan outings and activities that build 
socialization skills and expose them to different resources in 
the city.

With Crisis Respite, you have access to a professional during, 
or shortly after, a difficult moment.

Call the 24/7 Crisis Response Services anytime you need 
them—professionals are available to help you manage urgent 
situations. In person or over the phone, they will coach you 
through the crisis, and, if necessary, accompany you to the 
hospital. Afterward, they will make follow up visits to help you 
figure out how to avoid future incidents.

	 CHALLENGES

8
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“Having a child with developmental 
disabilities is hard. My worker has a lot 

of experience and knows how to work 
with my child – she helps reinforce what 
my child is learning in school and finds 

activities for him to participate in.”
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Habilitation
This service is for children and adolescents who have 
developmental disabilities.

An experienced provider will work one-on-one with your child 
to set goals and master the skills they need at home and in the 
community. Your provider also works with your child’s school 
so that daily living skills learned in the school environment 
can be worked on at home, too. They can assist with hygiene, 
coping skills, daily living activities (like chores and budgeting), 
getting around the community, and socialization—all tailored to 
your child’s diagnosis and age. As a caregiver, you will receive 
support and coaching so you can maintain and strengthen your 
youngster's progress going forward.

	 LIFE SKILLS

9
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“My worker is phenomenal. She attended 
an IEP meeting with me and made sure my 

child was getting the services on his IEP. 
When my boy kept being disruptive in school, 
she found a better setting and helped get him 

enrolled. He is doing so much better!”
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Community  
Self-Advocacy 
Training and Supports 
(CSATS)
Community Self-Advocacy Training and Supports help you 
advocate for services in school and in your community. A worker 
may accompany you to IEP meetings and help you advocate 
for transportation, one-to-one (para) help, smaller classes, 
counseling and therapy, testing accommodations, and more. 
They will check in regularly and attend school meetings with you 
to make sure your educational partners are all working together 
towards your child’s IEP goals. In addition to teaching you how 
to advocate for yourself and your family, they can connect you 
to educational supports in the community, like tutoring, camps, 
and after-school programs, or help your child apply the services 
they need (college, benefits, housing) as they transition to  
adult life.

10

	 NAVIGATING RESOURCES
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“This service is a must-have for all 
adolescents – the “prevoc” worker has 

helped my teen with preparing for 
adulthood. My teen is learning how 

to budget, talk professionally, and 
interview for summer jobs maturely.”
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Pre-Vocational/ 
Supported  
Employment
These services help youth with disabilities prepare for adulthood 
and employment. 

Pre-Vocational services teach your teen (age 14+) about 
topics such as proper work habits, problem solving, resume 
preparation, and interviewing. 

Supported Employment services provide teens, 14 and 
older, with a job coach and help in finding a job or vocational 
opportunities. When appropriate, the coach can also work with 
an employer in order to make the experience rewarding for 
everyone involved.

	 CAREERS

11
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“This service helped my disabled child get 
an updated wheelchair that has helped 
her become more independent. Without 

this waiver, she would have had to wait 
a few years for Medicaid to cover it.”
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Adaptive and  
Assistive Equipment
This service can source and provide a variety of special aids, 
appliances, and equipment your special-needs child may 
require. While this service is primarily focused on Medically 
Fragile (MedF) and Developmentally Disabled (DD) Waiver 
clients, some Serious Emotional Disturbance (SED) clients 
may also be eligible. Our team, including our medical specialist, 
reviews the request, and the Office of Children & Family Services 
approves it.

Examples of equipment financed by this service include:

⊲	 Physical aids

⊲	 Wheelchairs

⊲	 Hearing aids and spectacles

⊲	 Communication devices for non-verbal clients

	 DISABILITIES

12
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“My home was not ready when I took 
in my foster child who had disabilities. 

This waiver covered needed changes 
to my bathroom and hallway to 

allow my child to properly shower 
and move through my home.”
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Accessibility  
Modifications
Sometimes your child may need physical modifications in the 
home to improve their mobility and independence. While this 
service is primarily focused on Medically Fragile (MedF) and 
Developmentally Disabled (DD) Waiver clients, some Serious 
Emotional Disturbance (SED) clients may also be eligible. Our 
team, including our medical specialist, reviews the request, and 
the Office of Children & Family Services approves it.

Examples of equipment financed by this service include:

⊲	 Wheelchair ramps

⊲	 Grab bars

⊲	 Allergen Controls

⊲	 Widening of doors and hallways

⊲	 Modification of bathroom facilities

	 DISABILITIES

13
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jccany.org



Since 1822, JCCA’s mission has been to 

provide the highest quality child welfare 

and mental health services to New York’s 

neediest and most vulnerable children. 

We are guided by the Jewish mandate 

of tikkun olam — the responsibility of 

every person to make the world a better 

place. We work in partnership with 

17,000 children and families every year 

to build on their strengths, preserve the 

family when possible, and help create 

new families when necessary, so that all 

children may thrive in a safe and loving 

place they can call home.

Learn how you, too, can repair the world, 

child by child, at jccany.org.

858 E. 29th Street, Brooklyn, NY 11210

917 808 4800 | jccany.org


